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We Need Your Feedback on Washington’s 
Clean Energy Transformation
The Clean Energy 
Transformation Act, passed 
in 2019 by the Washington 
Legislature, requires Benton 
REA to file a Clean Energy 
Implementation Plan. Benton 
REA is seeking member input 
on this plan.

Clean energy is electricity 
that does not produce carbon 
or other greenhouse gases as it 
is generated. Examples include 
hydro, solar, wind, geothermal 
and tidal power, renewable 
natural gas or hydrogen, some 

biodiesel fuels and biomass 
energy.

Benton REA currently 
purchases all electricity 
it distributes to members 
from the Bonneville Power 
Administration. Most of that 
power is carbon-free.

“As Benton REA develops its 
Clean Energy Implementation 
Plan, we want to understand 
how members view their 
communities and how 
the transition to cleaner 
electricity could help shape the 

future,” says Troy Berglund, 
Benton REA's community 
development and member 
relations manager.

To give your feedback, 
complete the Clean Energy 
Implementation Plan 
survey on the homepage of              
www.BentonREA.org or www.
surveymonkey.com/r/CEIP.

The 26-question survey 
should take about 15 minutes 
to complete and is open until 
December 10. ■

Complete our survey by December 10

Call 800-221-6987 anytime to report 
an electric or internet outage.

Benton REA and PowerNET                                 
will be closed December 23, 24 and 31

Have a Merry Christmas and a Happy New Year!

mailto:mikeb@bentonrea.org
http://www.BentonREA.org
http://www.BentonREA.org
http://www.surveymonkey.com/r/CEIP
http://www.surveymonkey.com/r/CEIP
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The Youth Tour is back! Benton REA 
will select two students to represent the 
cooperative on an all-expenses-paid 
trip to Washington, D.C., June 18-24, 
2022. Applications are due January 7.

Current high school sophomores and 
juniors who are children of Benton 
REA members and whose main 
residence is in Benton, Yakima or 
Lewis counties may apply. 

Washington, D.C., is steeped in 
patriotic history. The selected delegates 
will walk on the same streets as our 
nation’s greatest leaders and American 

heroes. They will discover national 
shrines, priceless works of art, world-
class museums and many other 
American treasures.

Students will visit their elected 
leaders and see where laws that affect 
millions of citizens are made.

During the trip, the National Rural 
Electric Cooperative Association plans 
activities bringing together thousands 
of high school students from across the 
country. They will meet new people 
and build friendships while developing 
communication and leadership skills. 

Funds for Benton REA’s Youth Tour, 
scholarships and other education 
programs come from members̓  
unclaimed ownership credits and 
member donations.

More information and applications 
are available at BentonREA.org/
youth. Call 509-786-8265 or email 
memberservices@bentonrea.org with 
questions. ■

If your electricity is out for more than a few 
minutes:
•  Check your breaker box to see if a circuit 
breaker has tripped.
•  Check to see if your neighbors have power.
•  Report Benton REA outages by calling  
800-221-6987 or use the SmartHub app.

COOPERATIVE INFORMATION

BENTON RURAL ELECTRIC ASSOCIATION

Prosser Office
402 7th St. | P.O. Box 1150 

Prosser, WA 99350 
509-786-2913 

Office Hours: Mon. - Fri., 7 a.m. - 5 p.m.
West Richland Office

6095 West Van Giesen St.  
West Richland, WA 99353 

509-967-2921
Office Hours: Mon.- Fri., 8 a.m. - 5 p.m.

Toll Free: 800-221-6987
www.BentonREA.org

Follow us on Facebook and Twitter

MEMBER SERVICES

This newsletter is produced by the Benton 
REA Member Services and Economic 
Development Department: 
Elecia Copenhaver, Marketing and   
         Communications Coordinator
Troy Berglund, Community Development and 

Member Relations Manager
Shannon Olsen, Assistant Community 

Development and Member Relations 
Manager

May Hays, Community Relations Coordinator
Ron Mitchell, Electrical Advisor
Eric Miller, Energy Advisor

IS YOUR POWER OUT?

Youth Tour Applications Due January 7

Taylor Smith represented Washington on the 2018-
2019 Youth Leadership Council. PHOTO BY NRECA

Rep. Dan Newhouse meets with the 2019 Youth Tour 
delegates in his Washington, D.C., office. PHOTO BY 
SHAWNA GEISE

mailto:memberservices@bentonrea.org
http://www.BentonREA.org
www.bentonrea.org/youth
www.bentonrea.org/youth
www.twitter.com/bentonrea
www.facebook.com/youth
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Have you noticed your lights blink 
during a storm? Perhaps you’ve noticed 
a blinking microwave clock when you 
arrive home. 

When this happens, you’ve likely 
experienced a brief disruption to your 
electric service, which could result 
from a power surge or blink. While 
the symptoms of surges and blinks 
can appear similar, what’s happening 
behind the scenes can be quite 
different.

What’s a power surge?
Power surges are brief overvoltage 
spikes or disturbances of a power 
waveform that can damage, degrade 
or destroy electronic equipment 
within your home or business. Most 
electronics are designed to handle 
small variations in voltage. However, 
power surges can reach amplitudes of 
tens of thousands of volts—this can be 
extremely damaging to your electronic 
equipment.  

Surges can be caused by internal 
sources, such as HVAC systems 
with variable frequency drives, or 
external sources, including lightning 
and damage to power lines and 
transformers. 

Benton REA encourages members 
to install surge protector power strips 
to safeguard sensitive electronics. If 
you experience frequent surges in your 
home or business and you believe the 
cause is internal, contact a qualified 
electrician to inspect your electrical 
system. 

Understanding Power Surges and Blinks

Small animals caused 70 power outages for Benton 
REA members in 2020 and 74 outages so far in 2021. 
PHOTO BY CARINAL HOFMEISTER

Mail Delays, Ways to Pay
Benton REA is experiencing delays in 
mail delivery. 

The U.S. Postal Service is anticipating 
higher than normal volumes of mail 
and package delivery this holiday 
season. 

If you mail your Benton REA 
payment, do so earlier than usual 
to avoid a late fee. Benton REA will 
resume late fees and disconnection for 
nonpayment December 1. 

Consider paying online, by phone, 
at a Benton REA office or at our new 
payment kiosks at Yoke's Fresh Market 
in West Richland or Lep-Re-Kon 
Harvest Foods in Prosser to ensure 
your payment is received on time and 
avoid a late payment fee. ■

What’s a power blink?
Power blinks are also brief service 
interruptions, but they’re typically 
caused by a fault—short circuit—on a 
power line or a protective device that’s 
working in reaction to the fault. Faults 
can occur from a variety of causes, like 
squirrels, birds or other small animals 
contacting an energized power line; 
tree branches touching a power line; 
or lightning and other similar events. 
Small animals were responsible for 70 
Benton REA outages in 2020 and this 
year they already caused 74 outages, as 
of November 1, 2021.

Any of the events noted above can 
cause your power to blink, but you may 

also experience a brief interruption 
when protective devices that act like 
circuit breakers are working to detect 
the fault. These brief power blinks 
caused by protective devices are 
actually good because that means the 
equipment is working as it should to 
prevent a prolonged outage. 

Regardless of the cause, Benton REA 
crews will be on their way to inspect 
the damage and make necessary 
repairs after a power outage. And you 
can help. Any time you experience 
repeated disruptions to your electric 
service, please let us know by calling 
800-221-6987. ■

Payment Options
Online Click “Pay My Bill” 
at BentonREA.org to login to 
your account

Mobile App Download the 
SmartHub app in your mobile 
device app store

AutoPay Schedule your auto 
payment on the 8th or 20th of 
the month

Phone Call 844-255-3685     
24 hours a day, seven days a 
week to pay by phone

Mail Mail your payment stub 
and check to P.O. Box 1150, 
Prosser, WA 99350

Drop Box Deliver your 
payment to our secure 
dropbox at either office

In Person Visit us in 
West Richland or Prosser,           
Monday through Friday

Off-Site Kiosks Pay with 
cash, card or check—visit 
BentonREA.org for locations
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Visitors to Horn Rapids 
Park will soon enjoy the 
shade of three ginkgo trees 
donated by Benton REA to 
the Benton County Parks 
Department on October 21.

Ginkgo trees grow 25 to 
50 feet tall and spread 25 
to 35 feet wide at maturity. 
They were planted away 
from utility power lines so 
they will not need to be 
pruned to prevent power 
outages.

“We appreciate the 
opportunity to work with 
Benton REA on this project 
at Horn Rapids,” says Adam 
Fyall, Benton County 
sustainable development 
manager. “We have a long-
term goal of building a 
diverse and sustainable tree 
collection and miniature 
forest at the park, and 
today’s donation from the 
REA will help us toward 
that goal.”

Tree maintenance is an 
important piece of Benton 
REA’s reliability plan. 

Trees bring value to 
communities, but if not 
cared for, can cause power 

outages. Pruning and 
maintaining trees on a 
regular basis not only 
prevents power outages, 
but preserves electric 
equipment, thus saving 
the cooperative time and 
money repairing potential 
tree-related damage. With 
proper tree care, Benton 
REA can improve right-of-
ways and increase reliability 
of electrical service to its 
members.

Brian Cramer is the 
utility tree coordinator for 
Benton REA, Benton PUD, 
Franklin PUD and the City 
of Richland. At the event, he 
explained and demonstrated 
how to properly plant a new 
tree.

For everyone’s safety, 
Benton REA encourages 
you to call 811 before you 
dig to ensure you do not 
hit underground utilities. 
Knowing the mature height 
of your tree will determine 
how far away from overhead 
utilities it must be planted to 
prevent the need for future 
pruning or removal. 

Benton REA has been 

recognized as a Tree Line 
USA utility every year since 
2013. Tree Line USA utilities 
follow industry standards 
for quality tree care, provide 
annual worker training, 
sponsor a tree-planting and 
public education program, 
maintain a tree-based energy 
conservation program and 
participate in an Arbor Day 
celebration.

The Arbor Day event 
at Horn Rapids Park was 
postponed until October due 
to COVID-19. 

As a Tree Line USA 
utility, Benton REA proudly 
donates trees to parks, 
schools and areas where 
its members will enjoy 
them for years to come. 
Tree Line USA promotes 
the dual goals of delivering 
safe and reliable electricity 
while maintaining healthy 
community trees. 

If you know of a public 

area needing trees in 2022, 
contact Benton REA at 509-
786-8265. For questions 
about a tree on Benton 
REA member property, call 
509-786-2913 or visit www.
BentonREA.org/Trees. ■

Belated Arbor Day at Benton County Park

Benton REA trustees Ron Johnson 
and Mike Freepons fill in the 
foundation of a ginkgo tree at Horn 
Rapids Park on October 21.

Benton REA and Benton County Parks Department planted three trees at 
Horn Rapids Park on October 21 as a part of the Arbor Day Foundation’s 
Tree Line USA program. From left: Jeb Knox, Benton REA line 
superintendent; Troy Berglund, Benton REA community development and 
member relations manager; Brian Cramer, area utility tree coordinator; 
Adam Fyall, Benton County sustainable development manager; Ron 
Johnson, Benton REA trustee; and Mike Freepons, Benton REA trustee. 
PHOTOS BY ELECIA COPENHAVER

http://www.BentonREA.org/Trees
http://www.BentonREA.org/Trees

