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Benton REA members who 
need assistance paying past-
due electric bills may qualify 
for help from fellow co-op 
members through the Power 
to Care program. 

To receive Power to Care 
funds, you must:

• Be a residential member of 
Benton REA,

• Have a past-due balance 
on your electric account, 
or have received a electric 
disconnection notice, and

• Have a combined annual 
gross household income 
equal to or less than 200% 
of the federal poverty 
guideline income level 
based on the number of 
people in the household.

Bill assistance is granted 
as a credit on the qualifying 
member’s electric bill once per 

calendar year. The amount 
received depends on family 
size, household income, the 
amount due on the electric 
account and availability of 
funds.

Benton REA strongly 
encourages members to call 
509-786-2913 before applying 
to ensure eligibility.

To apply, download the 
“Power to Care Bill Assistance 
Application” and return it 
to a Benton REA office or 
the address on the form. 
Visit www.BentonREA.org/
PowerToCare to download the 
application.

Want to Contribute?
More than 400 Benton REA 
members round up their 
monthly electric bill to the 
nearest dollar each month, 

donating the extra change to 
Power to Care. The program is 
voluntary and fully funded by 
member contributions.

Members may enroll on 
their SmartHub accounts 
online or on the app, or may 
call 509-786-2913. ■
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If you are one of the randomly selected 
Benton REA members to receive our 
2021 survey postcard this month, 
please take 10 minutes to answer our 
questions. 

Each year, Benton REA seeks to 
understand our members̓  satisfaction 
with the cooperative, in order to 
improve customer service and the 
quality of our programs and services. 
One way to learn how Benton REA is 
perceived is through a survey.

“We always encourage member 
feedback,” says General Manager 
Michael Bradshaw. “Please don’t wait 
for the survey if you wish to comment 
positively or negatively about our 
service. Just give us a call.” 

In addition to the postcard, some 
members with a valid email address 
on file will receive a link to the online 
survey. Members who choose not to 
complete the digital survey may receive 

a phone call from the survey company.  
The call will come from an out-of-state 
number. 

Benton REA has hired an 
independent survey company. All 
responses will be anonymous and 
unbiased. Benton REA employees will 
not see individual survey responses.

“Thank you in advance for giving 
your time and thoughts,” Michael says. 
“I look forward to learning what you 
have to say.”

If you have questions about the 
survey, call 509-786-2913 or email 
memberservices@bentonrea.org. ■

If your electricity is out for more than a few 
minutes:
•  Check your breaker box to see if a circuit 
breaker has tripped.
•  Check to see if your neighbors have power.
•  Report Benton REA outages by calling  
800-221-6987 or 509-786-1626; or use the 
SmartHub app.

COOPERATIVE INFORMATION

BENTON RURAL ELECTRIC ASSOCIATION

Prosser Office
402 7th St. | P.O. Box 1150 

Prosser, WA 99350 
509-786-2913 

Office Hours: Mon. - Fri., 7 a.m. - 5 p.m.
West Richland Office

6095 West Van Giesen St.  
West Richland, WA 99353 

509-967-2921
Office Hours: Mon.- Fri., 8 a.m. - 5 p.m.

Toll Free: 800-221-6987
www.BentonREA.org

Follow us on Facebook and Twitter

MEMBER SERVICES

This newsletter is produced by the Benton 
REA Member Services and Economic 
Development Department: 
Elecia Copenhaver, Marketing and   
         Communications Coordinator
Troy Berglund, Community Development and 

Member Relations Manager
Shannon Olsen, Assistant Community 

Development and Member Relations 
Manager

May Hays, Community Relations Coordinator
Ron Mitchell, Electrical Advisor
Eric Miller, Energy Advisor

IS YOUR POWER OUT?

For some members, the chance to 
let us know is coming soon

Are You Satisfied?

mailto:memberservices@bentonrea.org
http://www.BentonREA.org
www.bentonrea.org/powertocare
https://bentonrea.org/my-account/smarthub-faqs/
www.facebook.com/bentonrea
www.twitter.com/bentonrea
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We are fortunate to have so many trees 
offering beauty, shade, and a habitat 
for birds and other wildlife. Benton 
REA strives to balance maintaining 
beautiful surroundings with a reliable 
power supply by keeping power lines 
clear in rights-of-way. 

A right-of-way is the land Benton 
REA uses to construct, maintain, 
replace or repair underground and 
overhead power lines. Rights-of-way 
enable the co-op to provide clearance 
from trees and other obstructions that 
could hinder power line installation, 
maintenance or operation. They are 
typically on public lands or located 
near a business or home.

Benton REA must be able to 
maintain the power lines above and 
below the right-of-way. The goal of our 
vegetation management program is 
to provide reliable power to members 
while maintaining the beauty of our 
community. Proactive vegetation 
management benefits co-op members 
in three tangible ways.
Safety
First and foremost, Benton REA cares 
about our members and puts their 
safety and that of our lineworkers 
above all else. Overgrown vegetation 
and trees pose a risk to power lines.

 If trees are touching power lines 
in our members’ yards, it can pose 
grave danger to families. If children 
can access those trees, they can 

potentially climb into a danger zone. 
Electricity can arc from a power line to 
conductive material such as a nearby 
tree. 

A proactive management approach 
also reduces the potential for fallen 
branches or trees during severe weather 
events that make restoring power 
more complicated and dangerous for 
lineworkers.
Reliability 
One of the biggest benefits of a smart 
vegetation management program is 
reliability. 

Strategic tree pruning reduces the 
frequency of downed lines causing 
power outages. Generally speaking, 
healthy trees don’t fall on power lines, 
and clear lines don’t cause problems. 

Proactive pruning keeps lines clear to 
promote reliability. 

Benton REA is a part of the Tree 
Line USA program. The co-op 
provides training in quality tree care, 
annual safety training for the tree 
crews, public education, tree-based 
energy conservation information 
and coordinates with the Arbor Day 
Foundation to plant trees in the 
community. 
Affordability   
Benton REA is a not-for-profit 
cooperative, meaning we strive to 
keep costs in check to keep our 
rates affordable. This extends to our 
approach to vegetation management. 

If trees grow too close to power lines, 
the potential for expensive repairs also 
increases. Effective tree pruning and 
other vegetation management efforts 
keep costs down for everyone. 

Our community is a special place. 
Benton REA appreciates the beauty 
trees provide, but also knows the 
community depends on reliable energy. 
Through vegetation management, we 
are better able to keep power lines 
clear, prepare for future weather events 
and secure the reliability of the grid.

To learn more about Benton 
REA's tree programs, visit                              
www.BentonREA.org and type "tree" 
in the search bar. ■

Tree Pruning Improves Services for All

https://bentonrea.org/outages-and-safety/tree-pruning-and-planting/
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How long will an electric vehicle 
battery last, and what is the price to 
replace it? The response is often “it 
depends.” Many electric vehicle models 
come with an eight-year/100,000 mile 
warranty, but some do not.

While there is little agreement in 
the EV industry as to how long a 
vehicle battery will last, there is strong 
agreement and data proving the more 
energy used from the battery between 
charges, the shorter the battery’s life. 
As a result, there are some in the 
industry who adopt the charging 
phrase “graze not gorge” to encourage 
regular, short charging sessions, as 
opposed to using the vehicle until the 
battery is depleted. 

A few common conditions may cause 
high energy usage of the battery and 
possibly contribute to shorter battery 
life: 

• High temperatures.
• Overcharging.
• Frequent driving with a battery less 

than half-full.
• Frequent quick accelerations.
Prices start at $5,500 to replace 

a battery when the vehicle is past 
warranty. You may be able to refurbish 
battery packs for about half the cost 
of a replacement. Additionally, battery 
prices continue to drop, so replacement 
costs may decline. 

Lastly, there is a concern about the 
disposal of old batteries. Thankfully, 
we are beginning to see batteries 
recycled or used as part of energy 
storage systems. This keeps batteries 
out of landfills and enables them to 
be used years after they are removed 
from vehicles. For example, Nissan 
launched an initiative to use old Nissan 
LEAF batteries as energy storage for 
streetlights. The lights have a solar 
panel that generates energy which gets 
stored in the battery. At night, the 
battery provides the power to run the 
streetlight. 

As battery technology continues to 
develop, we will see the life of batteries 
extend and the cost of refurbishments 
and replacements decrease. It is also 

encouraging to see that there is a 
second life for batteries after they are 
removed from vehicles. ■
For more information about electric vehicles, 
charging stations, tax credits and incentives, visit 
www.BentonREA.org/EV. 

This article was provided by Advanced Energy, 
a nonprofit energy consulting firm. For more 
information, visit www.advancedenergy.org.

How Long Will an EV Battery Last?

Register Your EV, Get $100
Benton REA members can receive up 
to $100 from Benton REA toward the 
purchase of an electric vehicle. 

Members will receive $100 for 
electric vehicles purchased before a 
Level 2 charger has been installed in 
their homes or businesses where the 
vehicles will be charged. Members 
can receive $50 if the vehicles were 
purchased after a Level 2 charger 
was installed. Plug-in-hybrid vehicles 
qualify for a $25 incentive. 

To receive the incentive, members 
must allow Benton REA to install an 
AMI or equivalent automated meter 
on their homes or businesses where 
the vehicles will be charged. There is 
no charge for the meter replacement. 
Benton REA will use the automated 
meter to study the impact of 
electric vehicles on the cooperative's 
electrical system. 

All-electric vehicles can create 
a large demand on the electrical 
transformer and equipment 
powering homes and businesses. To 
prevent outages caused by stressing 
the capacity of transformers, Benton 
REA engineers will monitor the load 
through the automated meters.

An AMI meter is not required 
for the plug-in-hybrid vehicle 
incentive because these vehicles do 
not significantly add to the overall 
building's electrical demand.

Members may also qualify for 
Benton REA's $300 rebate and $2,000 
loan for Level 2 residential charging 
stations. 

Installing a Level 2 (240-volt), 
smart electric vehicle charger in your 
home or business will significantly 
increase the speed of charging your 
electric vehicle. The Level 2 devices 
charge a fully depleted electric 
vehicle in eight to 10 hours, as 
opposed to the 24 hours needed for a 
Level 1 charger.

To qualify, Benton REA members 
must set the charging delay to after 
10 p.m. This prevents adding to the 
peak electric load on the system and 
gives enough charge overnight for 
your morning commute. ■
Electric vehicle regisration forms as 
well as plug-in hybrid, and Level 2 
incentive applications are available at                                                  
www.BentonREA.org/EV or by calling       
509-786-8265.

Electric vehicle Level 2 charging stations 
can be installed inside or outside a home. 

http://www.BentonREA.org/EV
http://www.advancedenergy.org
http://www.BentonREA.org/EV

