
October 2020 Benton REA 1

High-VoltageHigh-Voltage  NewsNews

Michael Freepons 
President
District 2

Connie Krull
Vice President
District 7

Catherine Russell 
Secretary/Treasurer
District 8

Buddy Treadway 
Trustee, District 1

Bob Evans
Trustee, District 3

Ron Johnson
Trustee, District 4 

Tim Grow
Trustee, District 5

Scott Fisher 
Trustee, District 6

General Manager
Michael J. Bradshaw
mikeb@bentonrea.org

Your Benton REA
Board of Trustees

In This Issue

October 2020      P.O. Box 1150, Prosser, WA 99350 • 509-786-2913 • 800-221-6987 • www.BentonREA.org

1 Annual Meeting Goes 
Virtual, Give Blood 
October 15

2  Benton REA Will 
Match Bill Assistance 
Program Donations

 3 Residential HVAC 
Rebates Increase, 
Co-op Principles

4 Cybersecurity 
Awareness Tips

Annual Meeting Goes Virtual
You’re invited to join Benton 
REA for the virtual 83rd 
Annual Membership Meeting 
on Wednesday, October 21, at 
6:30 p.m. 

Due to the COVID-19 
pandemic, Benton REA is 
unable to host a member 
appreciation event and in-
person annual meeting in 
2020. 

Adapting with the current 
events, the board of trustees 
passed a resolution declaring 
an emergency and invoking 
section 2.08 of the Benton 
REA bylaws. This allows for 
an online annual meeting, 
with hopes of meeting in 
person in 2021. 

This year’s meeting will be 
shorter than past meetings—
approximately 30 minutes in 
length—and followed by a 
member question-and-answer 
session. 

“One benefit to the online 
meeting is that members 
can be a part of their co-op 
business from the comfort 
of their homes,” says Board 
President Mike Freepons.

The board of trustees is 

hopeful members who have 
never attended an annual 
meeting will do so this year 
simply due to the convenience 
of the online format. 

During the meeting, 
members will hear from 
Mike, along with Secretary/
Treasurer Catherine Russell, 
Vice President Connie Krull 
and General Manager Mike 
Bradshaw. 

Trustee ballots not mailed 
by the July 10 deadline can be 

placed in the locked drop box 
in front of the Benton REA 
office at 402 7th St. in Prosser 
from 10 a.m. to 4 p.m. on 
October 21. Election results 
for districts 4, 5 and 6 will be 
announced during the annual 
meeting.

Members must register 
for the annual meeting by 
4 p.m. on October 21. Go 
to www.BentonREA.org/
AnnualMeeting. ■

Wednesday, October 21, 6:30 p.m.
Register by 4 p.m. October 21 at www.BentonREA.org/AnnualMeeting

Give Blood October 15
Benton REA and the Prosser 
Holiday Inn Express & Suites 
will cosponsor a blood drive at 
the hotel October 15 from 11 
a.m. to 4 p.m.

The American Red Cross 
continues to monitor the 
pandemic situation and is 

committed to operating 
blood drives in the safest way 
possible. At each blood drive, 
Red Cross staff follow the 
highest standards of safety and 
infection control.

Eligible donors with types 
O, B negative or A negative 

blood are encouraged to make 
a Power Red donation.

To schedule a donation, visit 
www.RedCrossBlood.org and 
use sponsor code BREA or call 
509-781-6753. ■

mailto:mikeb@bentonrea.org
http://www.BentonREA.org
http://www.BentonREA.org/AnnualMeeting
http://www.BentonREA.org/AnnualMeeting
https://www.redcrossblood.org/give.html/drive-results?zipSponsor=BREA&cid=siebel&med=email&source=bdc_email&utm_source=siebel&utm_medium=email&utm_campaign=bdc_email
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From September 1 to October 31, 2020, 
Benton REA will match donations, up 
to $5,000, to the new bill assistance 
program, helping members keep the 
lights on. 

The bill assistance fund will be 
distributed by local community 
action agencies to qualifying Benton 
REA members struggling to pay for 
electricity—a basic essential of life.

Members may make a one-time 
or monthly donation of any amount 
to the program, or round up their 
monthly electric bill to the nearest 
dollar. 

By rounding up your bill, members 
can give 0 to 99 cents each month. 
This amounts to an annual donation 
between 12 cents and $11.88. If every 
member enrolled, more than $5,250 
would be raised each month for the 
program.

How to Contribute
Benton REA members can enroll in 
three ways:

1. Through your SmartHub online 
account or the SmartHub app. Click 
“Bill Assistance Program” under the 
“Billing & Payments” tab and click 
“Enroll” to select your round-up 
options. 

2. Call 509-786-2913, Monday 
through Friday, 7 a.m. to 5 p.m.

3. Mail the enrollment form 
on the back of your payment 
stub to a Benton REA office. 

This can be found on page two of 
your monthly Benton REA billing 
statement.  

Nonmembers who wish to 
contribute—including individuals, 
businesses or community 
organizations—may call 509-786-2913.

Applying for Assistance
Members who have a residential 
account with a past-due balance and 
a combined gross household income 
equal to or less than 150% of the 
federal poverty guideline are eligible to 
apply for this assistance. 

Bill assistance will be granted as a 
credit on the electric account of the 
qualifying member once per calendar 
year. The amount of assistance depends 
on family size, household income and 
amount due on the electric account. 

Information about applying for bill 
assistance will be available after initial 
funding is raised.

Help Choose a Name
Benton REA members and anyone 
who donates to the program may vote 
on the official program name. 

Visit www.BentonREA.org/BAP 
to vote online and learn more about 
rounding up your bill, giving a one-

time donation or applying for 
bill assistance funds. ■

If your electricity is out for more than a few 
minutes:
•  Check your breaker box to see if a circuit 
breaker has tripped.
•  Check to see if your neighbors have power.
•  Report Benton REA outages by calling  
800-221-6987 or use the SmartHub app.

COOPERATIVE INFORMATION

BENTON RURAL ELECTRIC ASSOCIATION

Prosser Office
402 7th St. | P.O. Box 1150 

Prosser, WA 99350 
509-786-2913 

Office Hours: Mon. - Fri., 7 a.m. - 5 p.m.
West Richland Office

6095 West Van Giesen St.  
West Richland, WA 99353 

509-967-2921
Office Hours: Mon.- Fri., 8 a.m. - 5 p.m.

Toll Free: 800-221-6987
www.BentonREA.org

Follow us on Facebook and Twitter

MEMBER SERVICES

This newsletter is produced by the Benton 
REA Member Services and Economic 
Development Department: 
Elecia Copenhaver, Marketing and 
Communications Coordinator
Troy Berglund, Community Development and 

Member Relations Manager
Shannon Olsen, Assistant Community 

Development and Member Relations 
Manager

May Hays, Community Relations Coordinator
Ron Mitchell, Electrical Advisor
Eric Miller, Energy Advisor

IS YOUR POWER OUT?

Benton REA Will Match Donations to New 
Bill Assistance Program, Donate by October 31

http://www.BentonREA.org/BAP
http://www.BentonREA.org
www.facebook.com/bentonrea
www.twitter.com/bentonrea
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Benton REA̓ s residential rebates have 
recently increased for efficient heating 
and cooling systems. 

Ductless Heat Pump - $1,300
This technology is ideal for smaller 
homes currently without ductwork. 
Benton REA̓ s ductless heat pump 
rebate increased to $1,300. 

Heat Pump - Up to $1,600
Rebates for a new heat pump range 
from $200 to $1,600, depending on the 
current and new heat source. 

A member who converts an electric 
furnace to a variable speed heat pump 
will receive the highest rebate available. 

In order to receive a heat pump 
rebate, commissioning and controls is 
required. 

Duct Sealing/Commissioning 
and Controls - Up to $750
Commissioning and controls is a 
process your HVAC installer can do to 
improve your new system s̓ efficiency. 
Benton REA̓ s rebate for this process is 
now $500. Add this to your heat pump 
rebate to save more money and energy. 

Duct testing and sealing can be done 
any time, not only during installation 
of a new heat pump. This rebate is $250 
for a stick-built home and $200 for a 
manufactured home. 

Smart Thermostat - Up to $175
The rebate for installing a qualifying 
smart thermostat has increased to $150. 
If it is contractor-installed, the rebate 
is $175. 

More Rebates
Applications for Energy Star clothes 
washer, electric clothes dryer, window 
and insulation rebates are available at 
www.BentonREA.org/rebates. ■

A ductless heat pump outdoor unit. PHOTO 
BY LINCOLN BARBOUR, COURTESY OF NEEA

Co-op Member, Do You Know Your Principles?
As an electric cooperative member, do you know the co-op principles that guide Benton REA̓ s service and programs? 
October is National Co-op Month. Although members cannot celebrate together this year, they can be united through these 
seven principles. ■

HVAC Rebates Increase

http://www.BentonREA.org/rebates
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Keep your software, web browsers and operating 
systems current by purchasing PowerNET’s 

workstation maintenance program for $6/month.
www.BentonREA.org/PowerNET

OCTOBER IS NATIONAL 
CYBERSECURITY 
AWARENESS MONTH
You are the first line of defense for your own cybersecurity.                
Follow these practices when using your computers, phones and tablets. 

Think Before You Click
• Always hover over a link first to be sure it is safe. 

• Report suspicious emails or emails from an 
unknown sender to 
your spam filter and 
delete them from 
your inbox.

Lockdown Your Log-in
• Create long and unique passwords. Use familiar 

phrases or song lyrics you’ll remember. 

• When possible, use 2-factor authentication as a 
second layer of defense.

• Change passwords 
regularly, and do not 
share them.

Watch for Red Flags to Identify 
Potential Phish Attacks
• Phishing attempts seek to steal or compromise 

data and will often mimic a known sender.  

Look for red flags: 
1. The email is unexpected.
2. There is a sense of urgency conveyed.
3. There is an o�er 

that seems too 
good to be true.

4. There are typos 
and misspellings.

Protect Sensitive Information
• Use encryption to protect sensitive data. 

• Limit the spread of any attack by only accessing 
files and folders you need.

• Do not put 
confidential 
information in 
emails, or instant 
and text messages.

Practice Good Cyber 
Hygiene On the Go
• Treat all public Wi-Fi networks 

as a security risk, and don’t make 
financial or other sensitive 
transactions over 
public networks.

Defend Your Computer
• The best defense against viruses, malware 

and other online threats is keeping your 
equipment up to date. 

• Work with an IT company
like PowerNET to keep your 
software, including your 
web browser and operating 
systems current.

http://www.BentonREA.org/PowerNET

