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Electric and PowerNET bill changes improve 
readability, understandability of energy use
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April 13 on Draft EIS

4 Darigold Achieves 
Efficiency and Savings

Your Bill Will Look 
Different Next Month

On May 1, your Benton REA 
and/or PowerNET billing 
statement will have a new 
look. Rest assured, your 
account information will 
remain the same and rates are 
not increasing. 

The new design is the 
result of Benton REA’s desire 
to provide members and 
PowerNET customers with 
excellent customer service 
and more information in the 
best format available. The new 
format will allow Benton REA 
to make updates to future bills 
when changes are needed. 

What’s New?
Electric and PowerNET 
rates, as well as your account 
information and meter reading 
schedule, will remain the 
same. These details will appear 
in a new location on your bill. 
The following features are 

either new or improved: 

Energy Use Graphs
Electric consumers, your new 
bill will feature an improved 
energy-use graph with each of 
your accounts. 

This 24-month graph will 
allow you to compare your 
energy use by month and year. 
A chart will accompany the 
graph, letting you know your 
daily cost and the average 
temperature for the current, 
previous and last year’s billing. 

If you have more than five 
accounts, these graphs will not 
appear on your printed bill, 
but will be available on your 
SmartHub online account.

Clearer Description of Charges
Your energy charge on the 
new bill will show how many 
killowatt hours (kWh) you 
used during the billing period 

as well as the per kWh rate. 
Additional charges will also be 
easier to read and calculate. 

Summary Information
On page one of your bill, 
you’ll see a summary of your 
balance from last billing, 
payments received and your 
current amount due.

Message Center
On page one, Benton REA 
will notify you of important 
account information, energy-
saving tips, new member 
services and upcoming events. 

Benton REA looks forward 
to providing this new and 
improved bill design to our 
members. We hope you will 
agree it is much easier to read 
and understand. 

A helpful guide to your 
new bill will be included 
with your statement next 
month. For those who only 
receive electronic bills, the 
information will be available 
on SmartHub as well as inside 
your May Ruralite. ■

A sneek peek of the new bill design coming 
May 1, 2020.

A 24-month graph and energy use chart will be shown with most electric accounts.
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If your electricity is out for more than a 
few minutes:
•  Check your breaker box to see if a 
circuit breaker has tripped.
•  Check to see if your neighbors have 
power.
•  Report Benton REA outages by calling 
800-221-6987 or use the SmartHub app.

COOPERATIVE INFORMATION
BENTON RURAL ELECTRIC ASSOCIATION

Prosser Office
402 7th St. | P.O. Box 1150 

Prosser, WA 99350 
509-786-2913 

Office Hours: Mon. - Fri., 7 a.m. - 5 p.m.

West Richland Office
6095 West Van Giesen St.  
West Richland, WA 99353 

509-967-2921
Office Hours: Mon.- Fri., 8 a.m. - 5 p.m.

Toll Free: 800-221-6987
www.BentonREA.org

Follow us on Facebook and Twitter

MEMBER SERVICES
This newsletter is produced by the Benton REA 
Member Services and Economic Development 
Department.

Elecia Copenhaver, Marketing and Communications 

Coordinator

Troy Berglund, Community Development and Member 

Relations Manager

Shannon Olsen, Assistant Community Development 

and Member Relations Manager

May Hays, Community Relations Coordinator

Ron Mitchell, Electrical Advisor

Eric Miller, Energy Advisor

IS YOUR POWER OUT?

Be in control of your home network 
internet use with PowerNET’s newest 
product. For just $5 per month, 
PowerNET offers a managed router 
service. 

Using a PowerNET approved router, 
PowerNET will provide a managed 
service that can help troubleshoot your 
internal network. You’ll be able to see 
who’s using the internet, pause internet 
access to a device, and see when new 
devices connect or when unauthorized 
devices attempt to connect. 

If you want extra help monitoring 

your service, PowerNET technicians 
can quickly diagnose issues with 
your internet service as they check 
the quality of service to the house. 
They can also diagnose where your 
bandwidth is going and check the 
quality of connection to each device.

For $10 per month, you can receive 
this service, plus a leased PowerNET 
router. 

With PowerNET’s managed and 
leased router services, you’ll receive a 
security report on your network.

It’s not Just for Internet Customers
This new service is available to anyone, 
whether or not you are a customer of 
PowerNET’s internet services. 

To learn more, call 509-786-4004 or 
visit BentonREA.org/router. ■

New Managed Router Service

Thank A Lineworker
Lineworkers serve on the frontlines of 
our nation’s energy needs. On April 18, 
Benton REA will honor the brave men 
and women who work hard to keep the 
lights on.

Line crews work around the clock, 
sometimes in difficult and dangerous 
conditions, to keep power flowing to 
our communities. Whether they’re 
restoring power after a major storm or 
maintaining critical infrastructure to 
our electric system, lineworkers are at 
the heart of our co-op.

Benton REA is proud to honor the 24 
lineworkers that maintain more than 
1,700 miles of power lines from West 
Richland to White Pass. 

Benton REA invites all co-op 
members to take a moment and thank 
a lineworker for the important work 
they do. 

Use #ThankALineworker April 18th 
on social media to show your support 
for the brave men and women who 
power our lives. ■

https://bentonrea.org/computer-repair-and-tech-support/managed-router-service/
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The public comment period ends 
April 13 for the draft Columbia River 
Systems operations environmental 
impact statement. Your comments on 
this report will affect the future of the 
four lower Snake River dams. 

Benton REA asks members to speak 
up and support the lower Snake River 
dams.

What Is the EIS?
The U.S. Army Corps of Engineers, 
Bureau of Reclamation and the 
Bonneville Power Administration 
prepared an environmental impact 
statement in accordance with the 
National Environmental Policy Act 
on operations, maintenance and 
configurations for 14 federal projects 
in the Columbia River System in the 
interior Columbia River Basin.

The draft EIS does not recommend 

breaching the four lower Snake River 
dams, but anti-dam activists are not 
satisfied with this version. If supporters 
of the dams do not speak up, the final 
EIS may suggest tearing down the four 
lower Snake River dams—a potential 
loss of 3,000 megawatts of electricity 
per year in Eastern Washington we 
can’t afford to lose.

It’s Time to Take Action
Your input is critical to ensure 
the future of low-cost, carbon-free 
electricity in the Northwest.

Before April 13, please take a few 
minutes to submit your comments in 
support of the lower Snake River dams 
to the federal action agencies.

What to Say
Benton REA encourages members to 
do their own research on the issues 

and review the draft EIS. However, 
it is a 5,000 page document. If you 
need inspiration when drafting your 
comments, Benton REA can help. 

Look in the letter we mailed Benton 
REA members in March, visit www.
BentonREA.org/SnakeRiverDams or go 
to page 29 of your March Ruralite.

Comment by Mail
Mail your comments to: 

U.S. Army Corps of Engineers
Attn: CRSO EIS
P.O. Box 2870
Portland, OR 97208-2870
Postmark your letter by April 13 to 

ensure your comments are counted.

Comment Online
A comment form can be found at 
https://comments.crso.info where you 
can draft and send your thoughts 
about the report. 

Thank you
Many Benton REA members, trustees 
and employees have already submitted 
their comments in support of the lower 
Snake River dams. If you are one of 
them, Benton REA thanks you for 
taking this important step in fighting 
for low-cost, renewable and carbon-free 
electricity. ■

Public Comments Due April 13 on the 
Columbia River System Operations 
Draft EIS

www.bentonrea.org/snakeriverdams
https://comments.crso.info/
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Since 2011, Darigold Sunnyside 
has improved efficiencies so much 
they’re saving more than 12 million 
kilowatt hours of energy each year. 
That’s enough to power 665 average 
residential homes. 

Darigold’s most recent energy-
efficiency project earned the farmer-
owned dairy co-op a $45,000 rebate 
from Benton REA. 

The project included installation of 
new pumps, fans, heat exchangers, 
variable frequency drives and process 
controls for a system dedicated to 
processing 400,000 gallons of raw milk 
per day into its powdered form. 

The construction began in 2014 with 
the goal of processing milk locally, 
rather than transporting it long 
distances to other facilities. 

Darigold went above and beyond 
the requirements of the Washington 
energy code. 

“The level of control and automation 
necessary to sustain optimal quality for 
production required tighter controls 
and standards during operation,” says 
Tom Rouleau, technical manager at 
Darigold. “We pursue sustainable 
practices across our entire enterprise, 
not only because it’s the right thing to 
do, but also because stewardship is core 
to our values and heritage.”

Efficiency is a team effort. More than 
15 people from six departments make 
up the Darigold Sunnyside Energy 
Team. This team works closely with the 
Bonneville Power Administration and 
Benton REA to bring ideas from the 
white board to the production line. 

“It truly is a team effort to identify 
and capture opportunities to save 
energy,” Tom says. “Our team 
continues to take ownership to keep 
pushing those efforts forward.”

Eric Miller, Benton REA’s energy 
advisor, facilitated connections among 
Darigold’s energy team, Energy 
Smart Industrial and BPA. Benton 
REA provides rebates to commercial, 
agriculture and residential members 
who follow BPA energy-efficiency 
standards. 

Tony Simon, a professional engineer 
with Energy Smart Industrial, helped 
Darigold identify projects as well as 
their value and potential savings. 
Tony collected data before and after 
the efficiency improvements, made 
comparisons and validated that each 
energy-saving idea produced expected 
results. 

“We could not have crunched all the 
necessary data without his help,” Tom 
says. 

Improving energy efficiency requires 
tighter operational controls,  resulting 
in improvements to other areas of the 
plant. 

After nine years of improving the 
plant’s lighting, refrigeration, boilers, 
condensers and more, it may seem like 
there is nothing left to do. But Tom 
and the Sunnyside team aren’t done. 
Their next plan includes replacing all 
lighting with energy-efficient LEDs. 

Tom encourages other businesses 
to achieve efficiency savings by 
establishing a common goal 
and demonstrating a top-down 
commitment to follow through. 

“Reach out to your utility providers,” 
he says. “They can provide technical 
assistance in many ways.”

Tom also recommends looking at 
Energy Star programs and involving 
vendors to help identify and resolve 
opportunities. 

“Recognize that initial investments 
may seem high, but the savings will be 
sustained long-term when people are 
committed,” he says. 

For more information about Benton 
REA’s commercial rebates, contact Eric 
Miller at emiller@bentonrea.org or 509-
786-8265. ■

Darigold Achieves Energy Savings 
and $45,000 Rebate

Dairigold’s  energy team accepts a rebate check from Benton REA for $45,000. Left to right: John Kochis, Greg 
Lommers, Hannah Hull, Martin Alaniz, Troy Berglund, Tom Rouleau, Travis Street, Andrew Duim and Kathy Hoag. 
Not pictured: Tim Voegtle, Brian Fox, Maurice Kehoe, Phil Grant, Danielle Summers, Joe Arnold and Joey Parrish.


